Adult Social Care Outcomes Framework

1A Sodal care-related quality of lile * (WHEOF 2)

People manage their own support as much as they wish, so that are in control of what, how and when support is
delivered to match their needs.

1B. Proporion of people who use services who have control over their daily lie
To be revised from 201 4/15: 1C. Proporion of peaple using sodal care who receive self-directed support, and those

receiving direct payments

Carers can balance their caring roles and maintain their desired quality of life.
10, Carer-reported quality of life * (NHSOF 2.4)

People are able to find employment when they want, maintain a family and social life and contribute to

community life, and aveid loneliness or isolation.

1E. Proporiion of adults with a leaming disability in paid employment == (PHOF 1.8, NHEOF 22)

1 F. Propaortion of adults in contact with secondary mental health services in paid employment *=* (FHOF 1.8, NHEDF
HG Proporfion of aduls with a leaming disability who live in their own home or with their family **
1H. Proportion of adults in contact with secondary mental health services living independently, mﬂ1 crf uthnut support **
(PHOF 1.6)

Mew measure for 20131 4:
1l. Proportion of people who use services and their carers, who reported that they had as much social contact as
they would like. ** [PHOF 1.18)

1 Enhancing quality of life for people with care and support needs

2 Delaying and reducing the need for care and support

24 Permanent admissions to residential and nursing care homes, per 1,000 population

Everybody has the opportunity to have the best health and wellbeing throughout their life, and can access
support and information to help them manage their care needs.

Earlier diagnosis, intervention and reablement means that people and their carers ame less dependent on
intensive services.

2B. Proportion of older people (65 and over ) who were still at home 81 days after dischange from hospital info
reablementie habilitation services = (NHEOF 247

New measure for 201 4/15: 200 The outcomes of short-term services: sequel to service.
New placeholder 2E: Effectiveness of reablement services

When people develop care needs, the support they receive takes place in the most appropriate setting, and
enables them to regain their independence.
2C. Delayed transfers of care from hospital, and those which are attributable to adult sodal care

New placeholder 2F: Damaniia - 3 measure of the effectivens ss of post-diagnosis cars in sustaining independence
and improving quality of life . ** (NHS OF 2.60)

Ensuring that people have a posifive experience of cam and support

People who use social care and their carers are satis fied with their experience of care and support services.
3A. Owverall satisfaction of people who use services with their care and support

3B. Owerall satisfacfon of carers with sodal services

MNew placeholder 3E: Improving people’s experence of integrated care = (WHE OF4.0)

Carers feel that they are respected as equal partners throughout the care process.

3C. The proportion of carers who repaort that they have been included or consulted in discussions about the person they
care for

People know what choices are available to them locally, what they are entitled to, and who to contact when they
nead help.

3D0. The proporfion of people who use services and carers who find it 2asy to find information about support

People, including those invohed in making decisions on social care, res pect the dignity of the indvidual and
ensume support is sensitive to the circumstances of each indvidual

This informafion can be taken from the Aduff Social Care Survey and used for analysis af the local lsvel.

Safeguarding adults whose circumstances make them vulnerable and protecting from

avoidable harm

44 The proportion of people who use servces who feel safe * (FHOF 1.18)

Everyone enjoys physical safety and feels secure.

People are free from physical and emaotional abuse, harass ment, neglect and self-harm.

People are protected as far as possible from avoidable harm, disease and injuries.

People are supported to plan ahead and have the freedom to manage risks the way that they wish.

4B. The proportion of people who use senices who say that those senvices have made them fesl safe and securs

New placeholder 4 C: Proportion of compieted safeguarding referrals where people report they feel safe

Aligning across the Health and Care System

* Indicator compls mantary
** Indicator shared
** indicator complamentary with the Public Healfh Oufcomses Framework and e NHS Owfcomas framework

Shared indicators: The same indicatoris included in each outcomes framewaork, reflecting a shared role in making

progress
Complementary indicators: A similarindicatoris included in each outcomes framewaork and these look at the sams
Bsue



NHS Outcomes Framework

1a Potential Years of Life Lost (PYLL} from causes considered amenable to
healthcane
|A|:h.|ls ii Ghildren and young people

premature mortality from the major causes of death
1.1 Under 75 mortality rate from cardiovascular disease® [PHOF £ 4}
1.2 Under 75 mortality rate from respé disease” (PHOF 4.7)
1.2 Under T5 mortality rate from liver disease” (FHOF 4.6)
1.4 Under T5 mortality rate from cancer” (FHOF 4.5)
i One- and ii Fve-year sunival from all cancers
il Ome- and iv Five-year sunival from breas, lung and colorectal cancer

Reducing premature death in people with serious mental illness
1.5 Bxzess under 75 mortality rate in adults with senous mental Sness® (FHOF 4.2]

Reduweing deaths in babies and young children
1.6 Infant modality” (PHOF 4.1)

it Meonatal mortality and stilbirths.

iii Frve year survival from all cancers in children

Reduweing premature death in people with a learning disability
1.7 Excess under 60 morfally rate in aouifs with 3 lesming disability

2 Enhancing quality of life for people with long-term

conditions
2 Health-related quality of life for people with long-term condifions™ (ASC0F 14)

Ensuring people feel supported to manage their condition
2.1 Proporion of people feeling supported o manage their condifion™

mmmmunmmmm
22 Employment of people with long-term conditions™ * [ASCOF 1E PHOF 1.8)

Hﬂuqhmqnlinhﬁﬂﬂhypmﬂeuﬁhlmg—immrﬂnﬂs
arrbulatory care sensitive

it Unplanned hospitalisation for asthma, diabetes and epdepsy in under
18s
Enhancing quality of Iife for carers
2.4 Health-related quality of ife for carers™ (ASCOF 10)

Enhancing quality of life for people with mental fllness
2.5 Empioyment of people with mental illness *™** (ASCOF 1F & PHOF 1.8)

quality of life for pecple with dementia

independence and improving qualily of life*** (ASCOF 2F)

3 Helping people to recover from epigodes of ill health or
following injury

Ja Emergency admissions for acute condifions that should not usually require
b Emergency readmissions within 30 days of dischange from hospital® (PHOF £.11)

Improving outcomes from planned treatments

3.1 Total health gain as assessed by patients for dective procedures
i Hip replacement ii Knee replacement i Gromn hemia iv Vancose veins
e, . z

Preventing lower respiratony tract infections {LRTI in children from becoming
SEMUS
3.2 Emergency admissiens for children with LETI

Improving recovery from injuries and trauma
3.3 Proportion of people who recover from major trauma

from stroke

ng recovery
adﬁupuimofmm reporting an improvement in activitylifestye on the
Modified Rankin Scale at & months

Improwing recovery from fragility frectures.
3.3 Proporton of patients recovering to their previcus levels of mobilityfwalking abty
at i 30 and 5 120 days

Helping older people to recover their independence after illness or injury
3.6 i Proportion of obder people (85 and over) who were still at home 81 days
Fter discharge from hospital inte reablement! rehabilitation sendce™"

(ASCOF 28)
il Proportion cffered rehabilitabon followsng discharge from acute o
community hospital

NHS Outcomes
Framework 2013/14

at a glance

"  Indicator shared with Public Health Outcomes Framework (PHOF)
**  Indicator complementary with Adult Social Care Outcomes
Framework (;

ASCOF)
*** Indicator shared with Adult Social Care Ouicomes Framework

== Indicator with Adult Social Care Ouicomes
Framework and Public Health Outcomes Framewaork

indicators in ifafics are pisceholders, pending development or identificalion

4 Ensuring that people have a positive experience of care

42 Patient experience of primary care
1 GP services
11GP Out of Hours senvices
il NHS Dental Senvices.
4b Pabient experience of hospital care
Ac Frends and family fest

Improving people’s experience of cutpatient care
4.1 Patient experience of outpatient senvices

Improving hospitals” responsiveness to personal needs.
4.7 Responsivensss o inpatients’ personal needs

Improving people’s experience of accident and emergency services
4.3 Pabent experience of ABE senwces

Improving access to primary care services

4.4 Access to i GP services and i MHS dental services

4.5 Women's experience of matemity senices

Improving the experience of care for people at the end of their ives
A Bereaved carers’ wisws on the quality of care in the last 3 months of Ife

experience of healthcare for people with mental iliness
4.7 Patient experience of community mental health services

Improving children and young people’s experience of healtheare
4.8 An indicator is under development

Improving people’s experience of integrated care
4.3 An indicator is under development ™" (ASC0F 3E)

5 Treating and caring for people in a safe environment and
protect them from avoidable ham

b Safely inddents imvolving severe hamm or death
5S¢ Hospital deaths atiibutable fo problems in care

Reducing the incidence of avoidable harm
5.1 Incidence of hospital-related venous thromboembalism VTE)
5.2 Incidence of healthcare associated infection (HCAI)

i MR3A

i . dificle
5.3 Incidence of newly-acquired categony 2, 3 and 4 pressure ulcers
5.4 Incidence of medication emors causing serious ham

Improving the safety of maternity senvices
3.3 Admission of full-term babies to neonatal care

Deelivering safe care to children in acute settings
5.6 Incidence of harm to children due to “fafure to monitor”




Public Health Outcomes Framework

Cibjective

Objective

£l Health protection

Objective

4 Healthcare public health and preventing
premature mortality

Objective

Improvements agalnst wider factors which affect
health and wellbeing and health Inequallties

People are helped to live healthy Iifestyles, make
healthy cholces and reduce health Inequalitles

The population's health 1s protected from major
Inctdents and other threats, whilst reducing health
Inequalities

Reduced numbers of people Iiving with preventable
Il health and people dying prematuraly, whilst
redudng the gap between communities

Indicators Indicators Indicators Indicators
1.1 Children In poverty 2.1 Low birth welght of term bables 3.1  Fraction of morality atibutable to particulate 4.1 Infant mortality® (NHSOF 7.61)
1.2 School readiness (Placeholder) 22 Breastfeeding alr pollution 432 Tooth decay In children aged 5

1.2 Pupll absence

1.4 Hrst time entrants to the youth justice system

1.5 16-18 year olds not In education, employment
o raining

1.6 Adults with a leaming disability/In contact with
secondary mental health services who live In

stable and appropriate accommodationt®
{ASCOF 1G and 1H)

1.7 People In prison who have a mental illness or
a sigmificant mental tiness (Placeholder)

1.8 Employment for those with long-term health
conditions Including adults with a leaming
disability or who are in contact with secondary
mental health services *(I-NH50F 2.2)
TH-ASCOF 1E) **{i-NHSOF 2.5) 1t (-
ASCOF 1R}

1.9 Sickness absence rate

1.10 Killed and seriously Injured casualties on
England’s roads

1.11 Domestic abuse (Placeholder)
1.12 Violent crime {Induding sexual violence)
1.13 Re-offending levels

1.14 The percentage of the population affected by
nolse

1.15 Statutory homelessness

1.16 Utllisation of outdoor space for exerdse/health
reasons

1.17 Fuel poverly (Placeholder)
1.18 Sodal isolation (Placeholder} T (ASCOF 11)

1.19 Older people’s perception of community
safefy (Placehoider) 11 (ASCOF 4A)

23 Smoking status at ime of dellvery
2.4  Under 18 conceptions

2.5 Child development at 2-2/2 years
(Placoholder)

26 Excesswelght In 4-5 and 10-11 year olds

2.7 Hospital admisslons caused by unintentional
ard dellberate injurles In under 18s

2.8 Emotional well-belng of looked after children

2.9 Smoking prevalence — 15 year olds
{Placeholder)

2.10 Solf-harm (Piaceholdler)
2.11 Diet
2.12 Excess welght In adults

2.13 Proportion of physically active and Inactive
adults

2.14 Smoking prevalence — adults (over 18s)

2.15 Successful completion of drug treatment

216 Poople entering prison with substance
dependence Issues who are previously not
kmown to community treatment

217 Recorded diabetes

218 Alcohol-related admissions fo hospital
(Pizceholder)

2.19 Cancer diagnosad at stage 1 and 2

220 Cancer screening coverage

2.21 Access to non-cancer screeming programmes

2.22 Take up of the NHS Health Check programme
— by those eliglble

2.23 Self-reported well-being
2.24 Injunes due to falls In people aged 65 and over

3.2 Chlamydia diagnoses (15-24 year clds)

3.2 Population vacdnation coverage

3.4 People presenting with HIV at a late stage of
Infection

3.5 Treatment completion for Tuberculosls (T

3.6 Public sector organisations with a board
approved sustalnable development
management plan

3.7 Comprehensive, agreed Infer-agency plans for
responding to public health incidents and
emergendes (Placeholder)

4.3 Mortality rate from causes considered
preventable® * (NHSOF Ta)

4.4 Under 75 mortality rate from all cardiovascular
diseases (Including heart disease and stroke)™
(NHEOF 1.1}

4.5 Under 75 mortality rate from cancer®
(NHSOF 1.4

4.6 Under 75 mortality rate from liver disease®
(NHEOF 1.3}

4.7 Under 75 mortality rate from respiratory
diseases® (NHSOF 1.2)

4 8 Monality rate from Infectious and parasitic
diseases

4.9 [Excess under 75 mortality rate in adults with
serous mental illness®(INHS0F 1.5)

410 Sulcide rate

4.11 Emergency readmissions within 30 days of
discharge from hospltal®* (NHSOF 36

4.12 Preventable sight loss

4.13 Health-related quality of iife for older peoplie
{Placeholder)

414 Hip fractures in people aped 65 and over
4.15 Excess winter deaths

416 Estimated diagnosls rate for people with
dementia® (NHSOF 2600




